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Ceenenusi 00 OpraHnu3anum, OTBETCTBEHHOI 32 cO0p 1 0000meHNe HHGOPMALUH 0 KayecTBe

ycaoBuii okazanus ycayr (Oneparope)

IosiHoe HauMeHnoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO
UccnepoBarenbckas kommanus «Jlugep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «JIuaep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpaii, r. KpacHosipck, yi. XKene3HonopoKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacunosipckuii kpai, r. Kpacnosipck, yi. XKenezHoqopoKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast cOOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa noctaHoBKH B Haj1oroBom opraune: 14.02.2019 r.

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PIHKA U U3y4EHHE OOIIECTBEHHOTO MHEHHUS

PexBU3HTHI:

ITAO Coepbanx MHH 7707083893 KIIIT 246602011 OI'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

DaexkTponHasi moura: info@kras-lider.ru

Jupexrop: [{lubuna Hatanes AnexcanapoBHa, HA OCHOBAaHUHU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTYETA®

1. TlepeueHn 0Opa30BaTENbHBIX OPTaHU3AIMHI, B OTHOUICHUH KOTOPHIX MPOBOAMIIICH

. ctp. 3
cOop u 00001eHre HHPOPMAITUK O KaYeCTBE YCIOBHM OKa3aHUS YCIIYT
2. Pesynbrarel 00001eHus nHOOPMAIIUY, pa3MEIIEHHOW Ha OPHUIIMATBHBIX CAUTaX U 10, 3
WH(POPMAIIMOHHBIX CTEHaX B IIOMEIIECHHIX 00pa30BaTeIbHBIX OpraHU3aIUi p-
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH IPaXKIaH KAYECTBOM YCIIOBHH OKa3aHUS YCIyT cTp. 5
4. 3HadeHus MO KaKIOMY MOKa3aTel0, XapaKTePU3YIOIIeMy OOIIHe KPUTEPUH OIICHKU erp. 12

KadecTBa YCJ'IOBI/Iﬁ OKa3aHuA yClIyr O6pa3OBaTeJ'IBHBIMI/I OopraHu3anuiaMu

5. OcHOBHBIE HEOCTATKHU B pab0Te OpraHu3aluii, BbISIBICHHBIE B X0/1€ cOopa 1
00001eHust HHGOpMaIK 0 KaueCTBE YCIOBUN OKa3aHUS yCIYT, U MPEATIOKEHHS 1o | cTp. 18
COBEPILIECHCTBOBAHMIO UX JEATEIBHOCTH

6. IlpeanoxxeHus Mo COBEPIICHCTBOBAHUIO JACATEIBHOCTH OpPTraHU3aIHiA cTp. 24

[Tpunoxxernue 1. OreHKa OTKPBITOCTH U IOCTYITHOCTH WHGOPMAITUU 00

. N . cTp. 25
o0pa3oBaTenbHON OpraHu3aluy Ha e€ opHUIIalIbHOM caiTe
[Ipunoxenue 2.dopmMa OLIEHKH NPU MOCELIEHUH OpraHU3aluu cTp. 29
[Ipunoxxenue 3. AHkeTa Ajis1 ompoca MmoJiydaresield yelIyr O KaueCTBE YCIOBHI etp. 31

OKa3zaHHud yCIyr 06p830BaTCJ'H>HBIMI/I OpraHnu3alusIMu

1
CrpykTypa ordera copMupoBaHa B cOOTBeTCTBHH ¢ “IIpaBuiamu c6opa u 06001meHNsT HHPOpMALNK O KAYeCTBE
YCJIOBHIA OKa3aHHs yCIIyT OpPraHU3alusIMH B chepe KyIbTypbl, OXpaHbl 3J0pOBbsl, 00pa30BaHMsl, COLUAILHOTO
oOciryxuBaHus U (heiepaTbHBIMH YUPEKISHUSIMI MEANKO-COLNATLHOM IKCIIEPTU3BI”, yTBEPIKICHHBIXIIOCTAHOBIICHUEM
IIpaButensctBa P® ot 31 mas 2018 . N 638.
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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

COop u 00600menrne umHpOpPMALMKM O KAYECTBE YCJIOBHA OOpa30BATEIBHOU EATEIHHOCTH
IIPOBOAMIINCH B OTHOIIEHUU 10 opraHu3anuii:

HaumenoBanue OpraHusanvu HasBaHnue B ompoce

MOY KpacHocenbckas cpeaHss IIKoia KpacHocenbckas cpennss mkomiaa

2. Pe3yabTaThl 00001meHusi HH(pOpManuu, pa3MelieHHON Ha 0(pMIHMaJIBbHBIX caliTaxX H
HH(OPMALMOHHBIX CTEH/AaX B IOMELIEHUAX 00pa30BaTeJbHbIX OPraHU3AIMil

Hus cOopa wuHbopmanuu, pa3MemeHHOW Ha OQUIMANBHBIX CcaiTax o0pa30BaTEIbHBIX
OpraHu3aIMii, UCIIONb30BaNach GOpMa OLIEHKH, ClieUanbHO co3nanHas Onepatopom. [Tokazatenu
U1l OLIEHOYHOM (popMbI OBLIIH pa3paboTaHbl HA OCHOBE CJENYIOIIEl HOpPMAaTUBHOM 0a3bl:

- Cratbsa 29 denepanbHOro 3akona “0O6 odpazoBanuu B Poccuiickoit deneparun’”.

- [locranoBnenue [IpaButenscTBa Poccuiickoit deneparuu ot 10 uronst 2013 roga Ne 582 «O6
yrBepkaeHuu [IpaBui pasmenienus Ha ouIuaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3alvy B
MH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «HTepHeT» U 00HOBIECHUIO HH(pOpMaLUU 00
00pa3oBaTeIbHON OpraHU3alun».

- [Ipuxa3 denepanpHOii cyk0bl O HaA30pY B chepe oOpazoBanus U Hayku oT 14.08.2020 Ne 831
«O0 yTBepKAeHUHU TPeOOBaHUM K CTPYKType OpHUIHAIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluu
B HUH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn «VHTepHeT» M (opMaTy NpeAcTaBICHUs
nHpopManuny;

- Ilpuka3z MunucrepcrBa npocseuienust Poccuiickoit @enepauun ot 13 mapra 2019 roma Ne 114
«O0 yTBep:KJICHHH TOKa3aTeiel, XapaKTepU3yoIuX 00IIHue KpUTEpUU OIICHKH KayecTBa yCIOBUMN
OCYILIECTBJICHUSI ~ 00pa30BaTEJIbHOM  JEATEIIBHOCTH  OpPraHMU3alUsIMH,  OCYIIECTBISIOUIMMU
00pa3oBaTEeNbHYIO  JEATENBHOCTh TI0  OCHOBHBIM  0OIIE0Opa3oBaTeNbHBIM  MPOTpaMMam,
o0pa3oBaTeNbHBIM NPOTPaMMaM  CpPEAHEro NpPOPEecCCHOHATBHOIO O0pa3oBaHHs, OCHOBHBIM
mporpaMMaM  Ipo(ecCUOHATILHOTO  OOYy4YeHMs, JOMOJHUTEIbHBIM  00IIe00pa30BaTEIbHBIM
MIporpaMMam».

Onenka caita mnpoBomwiach OrnepaTopoM METOAOM aHaiu3a O(UIIMATBHOTO calTa
oOpasoBarenbHOM opranuzanuu B ceTu "MHTepHer". B oleHke opuIMaIbHOTO caiTa M3y4dalluCh
MOKAa3aTeIM, XapaKTEepPU3YIOIHUE OTKPBITOCTh M JOCTYNHOCTh HMHQOpMAIMK 00 OpraHu3aiui,
OCYILECTBISIONIEH  00pa3oBaTelabHYI0  JEATENbHOCTh W JOCTYIHOCTb  0Opa3oBaTeIbHOU
nesTenbHOCTH Juis uHBanugoB (myHkt 1.1, 1.2 u 3.2 u3 mnepeuns mnokazarenedt Ilpukasa
Munuctepcersa npocsenieHust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbpratoM OLEHKM CTal HMHTErpajbHBIA IOKA3aTellb, PACCYUTAHHBIN B COOTBETCTBUU C
“EnuHBIM TOPSAKOM pacyeTa Moka3aTesiel, XapakTepu3yIoIuX o0IIre KpUTEPHH OLIEHKH KauecTBa
YCIOBUI OKa3aHMs YCIyr OpraHu3alusMHU B cepe KyJIbTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COLIMAJIEHOTO 00CTY)KUBaHUS U (peepalbHBIMU YUPEXKAECHUIMH MEIUKO-COLIMATbHOM SKCIIEPTU3bI”,
yTBEp)KICHHbIM mnpukazomM Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
uHbOpMaluY, TNPEACTaBIEHHOW Ha caiiTe OpraHM3alud, B COOTBETCTBUU C CYLIECTBYIOIIMMHU
HOPMAaTHBHO-TIPAaBOBBIMU aKTaMH, ONIMCAHHOM B Haudaje pas3jeia, Ipou3BoAUTCs 1o mkaie ot 0 1o
45 6annoB y opranu3zanuii odmero oopazoBanus u ot 0 10 40 6ayI0B y OpraHu3auil JOIIKOILHOTO
oOpazoBanus, rae 0 - 370 MUHUMAaIbHBIN 00beM HHpopMmaiuy, a 45 u 40 6ajJI0OB COOTBETCTBEHHO -
MakcUMaJbHBIA 00beM. OneHka oobeMa uHboOpMaIuy, MPEJCTABICHHON Ha CTEHJe OpTraHU3alHi,
npou3BoauTcs 1o mkaie ot 0 1o 15, rae 0 - 5T0 MUHUMaNBHBIN 00beM nH(pOpMaluu, a 15 6amios
COOTBETCTBEHHO - MakcUMalbHbli 00beM. B Tabmuue 1 mnpencraBiieHbl pe3ylnbTaThl OLEHKU
nH(pOpMalLnY, IPECTABICHHON Ha caiiTe KaKJ0ro yUpeKIeHUS.

Tabauua 1.
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O06beM nH(pOpMaINHY, pa3MeNeHHONW Ha O(pHUIIMaTBLHOM CalTe OpTaHU3allid, B COOTBETCTBHH C KOJIMIECTBOM
MaTepualoB, pa3MeIeHHe KOTOPBIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMH aKTaMHU

Opraauzanus Caiit Creng

KpacHocenbckast cpemHsisi IKoja 45 15

PaccmaTtpuBaeMble OpraHu3ali HaIMOJHUIM CBOUM OQUIMANIbHBIE CaWThl HEOOXOAUMOI
nHpopManuel - cpeHee 3HaYCHHUE OLIEHKH CATOB cOCTaBisieT 36 OaioB.

[Tocne mocemeHust opraHu3zanuii ObUIO BBIABIEHO, YTO CTEHJ C HHQOpMaluei o
NEeSITeIbHOCTH MPUCYTCTBYET Y KaXKJ10M OpraHU3alliy U Ha HEM €CTb BCS WM MOYTH HEoOXOoaumast
nH(popMalug - cpefiHee 3HaUeHUE OLIEHKU CTEH/I0B cocTaBisieT 13 GamioB

Kpome wunbpopmanmmu Ha caiiTe W CTEHAE OpraHu3alMHd, B COOTBETCTBHU ¢ IIpukazom
MunuctepctBa npocseuieHust Poccuiickoit @enepauun ot 13 mapra 2019 roga Ne 114, taxke
paccMaTpuBalIOCh Haiuyue W (YHKIMOHMPOBAaHWE Ha O(QUIMATBHOM CalTe OpraHu3anul
nH(OpMALIUY O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS ¢ monydaTensmu ycryr (Tabmuma 2).
B cootBercTBUM € €QMHBIM IOPSJIKOM pacueTa IoKa3aTellel, Ha cailiTe OpraHu3aluu JOJDKHO
MPUCYTCTBOBATh M (DYHKIIMOHUPOBATH Ooyiee TPEX CIIOCOOOB B3aUMOJCWCTBUS, MEPEUHCICHHBIX
HUKE, TOTJ]a OpraHu3alys [oJIy4aeT MaKCUMaJIbHOE KOJIMYECTBO OAJIIOB:

1. Hanuuue u GpyHKIMOHHPOBaHUE a0OHEHTCKOTO HOMepa TenedoHa

2. Hanmnuwne u QyHKIIMOHUPOBAHUE DJIEKTPOHHOH ITOYTHI

3. Hammune n dyHkuuonupoBanue (HOpMBI s TOJAYM DJIEKTPOHHOTO OOpAaICHUS, KAIOOHI,
MIPEI0KEHUS, TOTYUEHHsI KOHCYJIbTAllMU 110 OKa3bIBAEMBIM yCIIyraM

4. Hannuue u pyHKIMOHUPOBaHUE paszena «HacTo 3a1aBaeMble BOIIPOCHI»

5. ObecnieueHNe TEXHUYECKONH BO3MOYKHOCTU BBIPAKEHUSI MOJIydaTeIeM yCIyr MHEHHSI O KaueCTBE

OKa3zaHHud yCIIyr (HaJII/I‘{I/Ie AHKCTBI IJIA OIIpOocCa I'paKJIaH UK I'MIICPCCBIIKA Ha HCC)
Tao6auna 2.
Hanuuve u QpyHKIIMOHHUpOBaHUE Ha OPUIIMATIEHOM CaiiTe opraHu3anuii HHGOPMAIHK O TUCTAHIIMOHHBIX
crocobax B3auMOJCHCTBHS C TONYyYaTENSIMUA YCIIYT

JlucTaHIIMOHHBIE
Opranuzauus CIIOCOOBI

B3aUMOJICHCTBUS
KpacHocenbckas cpennss mkosa 3

Heo0xoanMoe 9uCiio TMCTaHIIMOHHBIX CIOCOOOB B3aUMOCHCTBUS C MOMYYaTEIsIMHA YCIIyT
MPUCYTCTBYIOT U (PYHKLIMOHUPYIOT Ha caliTaXx opraHu3auuii. B AByx opranusanusx npucyTcTByeT 1
¢byHkmoHupyer no 3 cnocoba B3aumopenctus: KpacHocenbckas cpeansist mkona u @abpuyHo-
BeicenkoBckuit gerckuii cap «Iluénkay.

3. Pe3yabTaThl Y10BJA€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKAa3aHUA YCJIYT

JUIs OLIEHKM YAOBJIETBOPEHHOCTHM TpakJaH KadyeCTBOM YCIOBHH OKa3aHUS YCIYyr
UCMOJIb30BaJICS MeToA ompoca. Jlns mpoBeleHHs olpoca Obula HCMoNib30BaHa “Meronuka
BBISIBIIEHUS 1 0000IIEHNS MHEHHS I'PaXkJIaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3alusIMHU B
cdepe KyJIbTyphl, OXpaHbl 37J0pOBbsi, 00pPa30BaHUs, COLMATILHOIO 00CTY)KUBaHUS U (heaepaTbHbIMU
YUPEXAECHUSIMHI MEINKO-COIIMaIbHON KcnepTu3bl” (nanee - Meronuka), yrBepxkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToauKOW pPEKOMEHIyeMblii 00BEM BBHIOOPOYHOM COBOKYMHOCTH
pecrionieHToB cocTapisieT 40% OT KoiauuecTBa morpeduteneil ycinyr B rox (oobeMa reHepanbHOM
COBOKYIIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranusanuu
IIOJIHOCTHIO BBIITOJIHWIN HOPMY IO YUCITy PECIIOHJIEHTOB.

YHCIEHHOCTD YHCIEHHOCTD
Ha3Banue B ompoce N Jons pecrionieHTa
MOJTyJYaTenen yciayr PECIIOHICHTOB
KpacHocenbCckasi cpeIHsist mKoJIa 196 102 52%




BrisiBienne u 000011eHne MHCHHH TIoJTydaTesiel yeIyT MpOBOAMIOCH TT0 aHKETE JIJIs Ompoca
nojryyaresiei yCcIyr O KadecTBEe YCJIOBHH OKa3aHHs YCIyr oOpa3oBaTeIbHBIMH OpraHHU3alUsMHU,
peKOoMeH0BaHHOKH METOAMKONH B COOTBETCTBHU C IOKAa3aTENsIMH, XapaKTEepU3YIOIIMMHU OOIIHe
KPUTEPUH OIICHKH KauecTBa YCJIOBHH OKa3aHUs yCIyr oOpa30BaTEeNIbHBIMU OpTaHU3aLUsIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® ot 13 mapra 2019 1. Ne 114.
O3nakoMHuTCs ¢ 00pa31oM aHKeThl MOKHO B [Tpuioxenuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IOCPEACTBOM CaMO3AIOJIHEHMSI aHKEThI B CETH
Nurepuer. Cpoku nposenenus ornpoca ¢ 6 no 30 urons 2022 ropa.

Jlyis opraHu3anuii OblIa CO3JaHa CChUIKA TSl TPOXOKIACHHS ompoca. JlJisi 03HaKOMIICHUS ¢
NEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IPOBEJIEHUS OIpoca B OpraHM3alMsiX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

https://docs.google.com/forms/d/e/1FAlpQLSdzJDd9gVrP8PjICOvpKMZyxfltuBdU9LdIy4rUBjk8kZ3Q7
w/viewform?usp=sf link

[lepeiimem K pe3ynbraraM oOmpoca 00 YIOBJICTBOPEHHOCTH TpaKIaH KadeCTBOM YCIOBUI
OCYIIECTBJIEHUSI 00pa30BaTEIILHON JEATEILHOCTH.

[TepBhIii BOIPOC aAHKETHl Kacajicsi YIAOBJIETBOPEHHOCTH PECHOHAEHTOB OTKPBITOCTHIO,
MOJJHOTOM W JTOCTYIHOCTBIO I/IH(I)OpMaIII/II/I O JESATENbHOCTH OpraHu3aluy, pa3sMELICHHOW Ha
I/IH(bOpMaU;I/IOHHLIX CTEHJaX B MOMeEIIeHUU opranuzanuu. CBOJIHbIE JaHHBIC 110 JAHHOMY BOIPOCY
npeacTaBieHsl B Taomnwmiie 3.

Ta6auna 3.

Jlounst pecrioHACHTOB, 00paIaBIINXCs K HHGOPMAMOHHOMY CTEHY M yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON M
JIOCTYIHOCTHIO HH(OPMALIUK O JCATEIHbHOCTH OPraHU3aIUH,

pa3MeleHHoi Ha HeM, %

[Tokazarenn Obpamanuchk Y 10BIETBOPEHBI

KpacHocenbckast cpeHsist Kosa 69 99

[Tonapnsitoiiee GONBIIMHCTBO PECMOHICHTOB, OOpallaBIIUXCs K CTEHAaM OpTraHU3aIlHi,
YAOBJIETBOPEHBI OTKPBITOCTHIO, TOJTHOTOW W JOCTYIMHOCTBIO HMHGPOPMAIMH O JEATETbHOCTH
OpraHu3alyy, pa3MENIeHHON Ha HeM, JIOJIsl yIOBIETBOPEHHBIX He HIbke 92. B 3 opranmzammsx
MoKa3aTelb MaKCUMallbHBINA: PenbéBckas cpemnsisi mikosna, CamoBckuil aerckuit can, @abpuyno-
BricenkoBckuii nerckuid can «ITuémkay.

Janee pecnoHIEHTaM Mpeaiarajioch OLIEHUTHh CBOIO YIIOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTBHIO MH(OpPMAIMU O ACSITEIIBHOCTH OpraHu3alluu, pa3MENIeHHOW Ha ee
odpunmaIbHOM caiTe B MH(GOPMAIMOHHO-TeJIEKOMMYHUKaIMOHHONW cetu "WHTtepHet". CBOIHBIC

JAHHBIE 110 JAHHOMY BOIIPOCY TIpeACTaBieHbl B Tadmuie 4.
Tadnauna 4.
Jlo7s pecrioHICHTOB, MTOJIF30BABIINXCSA O(PUIIHAIBHBIM CANTOM OPTaHU3AIMH B HH(POPMAIIHOHHO-
TEJIEKOMMYHUKaLIMOHHOU ceTH "UHTepHET" U yI0BIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U IOCTYITHOCTBIO
pa3MelieHHOH nH(opManuu o e€ aesTeabHocTH, %

TlokazaTemn ITons3oBanuch Y 10BIIE€TBOPEHBI

KpacHocenbckas cpeHss IKoa 63 94

[Tomasnsitoriee  OOJTBITUHCTBO PECIIOHJEHTOB, TOJB30BABIIUXCS O(DHIIMATBHBIM CalTOM
OpraHu3alli, YAOBIETBOPEHBI OTKPBITOCTHIO, TOJHOTOM M JOCTYMHOCTBIO pPa3MEIIeHHON
nHpopManuu 0 e€ NeATeIbHOCTH, JOJS YIOBICTBOPEHHBIX He HIkE 94%. B 5 opranmzammsix
MoKa3aresib MaKCUMaJIbHbIN - KonreBckuil nerckuit can, PenbéBckas cpeansis mkona, CanoBCKuid
nerckuit can, @adpuuHo-BricenkoBckas cpemnss mkoia, @abpuyHo-BricenKoBCKHI TETCKUI caj
«ITaénkay.


https://docs.google.com/forms/d/e/1FAIpQLSdzJDd9gVrP8PjICOvpKMZyxfItuBdU9Ldly4rUBjk8kZ3Q7w/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdzJDd9gVrP8PjICOvpKMZyxfItuBdU9Ldly4rUBjk8kZ3Q7w/viewform?usp=sf_link

PecionmenTaM OBLIIO TIPEMIOKEHO TOATBEPIUTh HAIMYME psAa YCIOBHM, KacarolTUXCs
KOM(OPTHOCTH OCYIIECTBICHUS 00pa30BaTENbHON JEATEIBHOCTH B oOpraHuzanuu. J{oro
PECTIOHJICHTOB, yIOBJICTBOPCHHBIX YCIOBUSIMU KOM(OPTHOCTH, BBl MOXETE YBUAETh B Tabmule 5.

Ta6umnma 5.
Jlo11s peCIIOH/ICHTOB, YIOBJICTBOPEHHEIX YCIOBHUAMU KOM(OPTHOCTH OCYIIECTBICHNS 00pa30BaTelIbHON eITeIbHOCTH
B OpraHu3anuu, %

YcmoBust KOMGOPTHOCTH Y 10BIETBOPEHBI

KpacHocenbckas cpenHss Ko 88

Cpennuii ypoBeHb KOM(POPTHOCTH TPEIOCTABICHUS YCIYT B OpraHU3aldd, KOTOPBIA ObLI
paccuuTaH, Kak CpelHee 3HAUYCHHWE BCEX OIICHCHHBIX YCIIOBHH, OYEHb BBICOK U KOJeOJeTcs B
npenenax 83-100%. B 2 opranuzanusx ypoBeHb KOM(OPTHOCTH MaKCHUMallbHBIN: CaloBCKU
nerckuit can, ®adpuuno-BricenkoBckuii gerckuii can «ITuénkay.

Yyer Hamu4us yCIOBHH KOMGOPTHOCTH BeENCS TMpU MoMou (HOpMBI, KOTOpas
WCIOJIb30BaJIach TakXKe /IS OICHKW Hanuuusg WHGOpMalMu Ha WH(OOPMAIMOHHOM CTCHJE
OpraHM3ali U JOCTYIMHOCTH YCIYT JUis WHBaNuAoB (moctynHa B Ilpumokenun 2 K JaHHOMY
otuety). B onenke uzywanuch nokazarenu kpurepus “‘KomdopTHOCTs ycnoBuil mpenoctaBieHHs
yenyr” (myHKT 2.1 u3 mepeunst nokasareneil [Ipukaza MunucrepctBa mpocsenienust Poccuiickoit
®denepanun ot 13 mapta 2019 roga Ne 114).

Omneparop BBISBUJI HajJM4Khe BCEX HEOOXOAMMBIX YCIOBHH KOM(OPTHOCTH MPEIOCTaBICHUS
YCIIYT' B OpraHu3alusiX.

Cnenyromuii  BOIpoC — Kacajicsi  yAOBJIETBOPEHHOCTHM  PECHOHJIEHTOB  JIOCTYNHOCTBIO
MIPEIOCTABIICHUST YCAYT AJs MHBAIMIOB B opranu3zanuu. Ha nanuelii Bompoc ObUIO MpeiokKeHO
OTBETUTh TOJBKO JIMIAM, HWMEIOIIMM YCTAHOBJEHHYIO T[PYyNNy HWHBAIMIHOCTH WM HX
npencraButensiM. CBOIHBIE JaHHBIE TIO JAHHOMY BOIIPOCY MpeacTaBieHbl B Tadnuie 6.

Tabauuna 6.

Jlo71st pecITOHICHTOB, UMEIOIINX YCTAHOBICHHYIO TPYIITY HHBAJIHIHOCTH (VI MX PEICTABUTEIH),
YIOBIETBOPEHHBIE JOCTYIMHOCTHIO MPE0CTABICHUS YCIIYT JIJIsl HHBATUAOB, %

TloxazaTemn Y 10BIIETBOPEHBI

KpacHocenbckas cpemHss mKoa 100

Bce pecrionieHTsl 7 opraHusaliyii, IMeroIIMe YCTaHOBIEHHYIO IPYNIy HHBAJIIMIHOCTU (WM
WX TPEICTABUTENH), YAOBIETBOPEHBI TOCTYMHOCTHIO MPEAOCTABICHMS YCIYT JJsi WHBAJIHUJIOB:
Konresckuii nerckuii can, KpacHocenbckas cpenssisi mkona, HoBocnacckuii nerckuii can NeS,
PennéBckast cpemnsisa mkosna, CamoBckuil nerckuii can, @adpuuno-BricenkoBckas cpemHsis MIKoa,
®abpuuHo-BricenkoBckuii getckuii can «ITuénkay.

B 2 opranmzanusix - Cpennss mkona Nel p.n. HoBocmacckoe, HoBocmacckas nercko-
IOHOIIIECKasi CIOPTHMBHAS IIKOJA - JIOJsl YAOBJIETBOPEHHBIX cocTaBisieT oT 65% 1o 79%
PECTIOHIEHTOB.

B nponecce nocenienus opranuzanuu OneparopoM JOCTYMHOCTh YCIYT JJisl MHBAJIUOB
M3yyanach METOJO0M HaOJIOJCHHs. YUeT BeJICs MPH MOMOIIU (OpPMbI, paHee UCIOIb30BAHHON ISt
OLIEHKH Hanu4us MHPOpPMaluu Ha MHPOPMALMOHHOM CTEHJI€ OpPraHU3allMd W HaJW4Hs YCIOBUH
KoM$opTHOCTH (HocTynHa B [IpuiioskeHun 2 K JTaHHOMY OT4YeTy). B olleHke n3ydanuck moxka3aTenu
kputepus “JloctynmHocts ycnyr s mHBaNMAoB” (myHKT 3.1 m 3.2 U3 mepedHs Mokasaresei
[Tpuka3za MunucrepcTBa npocseenus Poccuiickoit @enepannu ot 13 mapra 2019 romga Ne 114).
OneHuBanuch JBE TPYIIIBI TOKA3aTeNei:

- 00opy0BaHHE TEPPUTOPHH, NMPUIIETAIOIEH K 3/aHUSM OpraHM3allid, U TOMEIIEHUH ¢ y4eToM
JTOCTYIMHOCTH Ul MHBAIUIOB (5 mokasareneil);

- obecrieyeHWe B OpraHU3allMM YCIOBHH JOCTYIHOCTH, IMO3BOJISIONIMX HHBAIMIAM I0JIy4aTh
oOpa3oBaTeNbHbIE YCIYTH HapaBHE ¢ APYruMH (5 mokaszarenei).



B Tabnuuax 7 u 8 mpeacraBieHbl pe3yabTaThl OLEHKU JAOCTYMHOCTH YCIYT JUIsl HHBAJIUIOB,
XapakTepu3yolue Haauuue ycinoBuil. Homepam B Ta0miuile COOTBETCTBYIOT CIEIYIOLIUE YCIOBHUS
AOCTYITHOCTH JIs1 MHBAJIMIOB:

1 - O6opynoBaHre BXOJHBIX IPYIII aHIyCaMH WU MOABEMHBIMHE IIaTHopMamMu

2- Hannune BBIJACJICHHBIX CTOSIHOK IJIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B

3 - Hannume agantupoBaHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanmuume CMEHHBIX KPeCcea-KOISICOK

5 - Hanuuue CIICHHUAJIBHO O60pyI[OBaHHBIX CAaHUTAPHO-TUTUCHUYCCKUX HOMGH.[CHI/Iﬁ B OpraHu3anuu

Taéauna 7.
OO0opynoBaHUE TEPPUTOPUH, IPUIICTAIONICH K OPraHU3alliH, U €€ MOMEIICHHI ¢ yIeTOM JIOCTYITHOCTH Uil HHBAJIU/IOB

1 - obecneueno, 0 - He oOecmneueHo

VY CItoBHS JOCTYITHOCTH IS MHBATHAOB 1 2 3 4 5 |Cymma ycroBuid

KpacHocenbckas cpenHss mKoa 0 0|00} O0 0

Jlyuiie Bcex 000OpyqoBaHa TEPPUTOPUS, MPUIIETAIONIasi K OPraHU3alluY, U €€ TIOMELICHUS C
Y4eTOM JOCTYMHOCTH JJisi UHBAIHIOB B 1 opranu3anuu (B Hanuuuu 3 u3 5 ycnosuii): CagoBckuit
JNIETCKUH cal.

B 2 opranmsanusx HoBocmacckuit nperckuit cam Ne7 um Cpennsisi mkona Nel p..
HoBocmnacckoe Tepputopust 060pyaoBaHa 2 YCIOBUSIMHU U3 5.

B 4 opranuzamnusix tepputopus obopynoBaHa Toibko 1 ycioBuem: KomrTeBckuil AeTCKUN
can, PenbéBckas cpenssist mikosa, ®abpuuHo-BeicenkoBckas cpenHsas wkona, ®abdpuuHo-
BricenkoBckuii nerckuii can «ITuénkay.

B ocranbHbIX 3 opraHu3anusax TEPPUTOPHUS HEOOXOIUMBIMU YCIOBUSIMM HE 00OpyAOBaHA:
KpacHocenbckass cpennsist mkona, HoBocmacckas [€TCKO-IOHOILIECKash CIOPTHBHAs —IIKOJA,
HoBocnacckuii gerckuii cag Nes.

Cutyamust ¢ obOecriedeHHEeM B OpraHM3alUU YCIOBUH JOCTYMHOCTH, IO3BOJISIOIINX
WHBaJIMIaM MOJIy4yaTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C APYTrUMHU, 00cTouT syuiie (Tabnuua 7).

Homepam B Tabmnuiie 8 COOTBETCTBYIOT CIEYIOIINE YCIOBUS JOCTYITHOCTH:
1 - IyOnupoBaHue 17151 MHBAJIWOB T10 CIIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON HHDOpMauu
2 - JlyonmpoBaHye HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckoid MHPOPMAILIUU 3HAKAMH,
BBITIOJITHEHHBIMH pebeHO-TOUSYHBIM mIpudTOoM bpaitis
3 - BO3MOXXHOCTh NMPEAOCTaBICHUS UHBATUAAM IO CIYXY (CIyXY U 3pEHUI0) yCIyT
cypaonepeBouInka (TuhI0oCypIonepeBoINKa)
4 - Tlomorpb, oKa3piBaeMasi paOOTHUKaAMH OpraHu3alliy, MPOIIEeIIUMHA He00X0IuMoe 00ydeHre
(MHCTpYKTHpPOBaHKE) (BO3MOKHOCTH COMIPOBOXKICHUSI pAOOTHUKAMH OpTraHU3aI1H )
5 - Hannyrie BO3MOXHOCTH TIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXHME WU Ha IOMY
6 - Hanmnume anpTepHaTUBHOW BepcHU O(DUITMATIFHOTO CaiiTa OpraHu3alyy B cetu MHTepHeT 11
MHBAJIHUI0B MO 3pEHUIO0

Taéanna 8.

OOecrieuenre B OpraHU3aliy YCAOBUM JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIHIAM II0Jy4aTh 00pa3oBaTe/ibHbIE
YCIIYT'H HapaBHE C IPYTUMHU

1 - obecnieueno, 0 - He obOecrieueHO

VY CIIoBHS JOCTYITHOCTH [T MHBAIUAOB 1|2 3 4 5 6 | Cymma ycnoBwuii

KpacHocenbckas cpeHss IKoa 10 0 0 1 1 3




Jlyuyiie Bcex yciaoBHsI TOCTYITHOCTH, TO3BOJIAIONIME HHBAIN 1AM MOJy4yaTh 00pa3oBaTeIbHbIe
yCIyTH HapaBHE ¢ Apyrumu, odecrieueHsl B 1 opranusamuu (5 u3 6 ycnoBuil): PenbéBckas cpequsis
1IKoJja.

B 1 opranuzanuu obecnieueno 4 u3 6 ycnosuii: @adbpuuno-BricenKkoBcKas cpeiHsis MKOoa.

B 2 opraamzaunwmsx: KpacHocenbckas cpeansisi mkosia, Cpeansis mkosnia Nel p.m.
HoBocnacckoe nmeercs 3 13 6 yciaoBUid.

2 opraHu3alMM pacnojiararoT 2 yclIoBUSAMH JocTtynHocTu: KomnreBckuil aeTckuil caf,
HoBocmnacckast neTcko-roHomIecKasi CHOPTUBHAS IIKOJIA.

B 4 opranmzanusx npucyrctByer no 1 ycnmoBuro: HoBocmacckmit nerckuid caj NeS,
HoBocnacckwii nerckuit cam Ne7, CamoBckuii aetckuii can, @abpudHO-BhICETKOBCKHIA TETCKUN Cal
«[Tuénkar.

Crnenyromme BOIIPOCHI KacaJuch YIOBJIETBOPEHHOCTH PECIIOH/ICHTOB
T0OPO’KENaTENIbHOCTHIO U BEKIMBOCTHIO IBYX THIIOB PAOOTHHKOB:

- 00ecreynBaroUMX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U WH(OpMUpPOBaHHE 00 yclyrax mnpu
HEMOCPEACTBEHHOM OOpAaIEHNH B OPraHU3alIUIo;
- 00ecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH OOpallleHHH B OpraHU3aIuIo.

CBojHbIe JaHHBIE 110 JAHHOMY BOIPOCY MpeacTaBieHbl B Tabmure 9.
Tadauna 9.
YV 10BJIETBOPEHHOCTH PECIIOHACHTOB T00POKENIATEIFHOCTHIO U BEKIHBOCTHIO PAOOTHUKOB, MIPU OOpAIICHUN B
oOpazoBarenbHO# opranuzanuu, %

Tun B3anuMoeicTBYS pabOTHHKA C ObecnieueHne MEPBIYHOIO KOHTAKTa U ObecnieueHre HEMOCPEICTBEHHOTO
HOJTy4aTesIeM YCIyTH nHpOPMHUpOBaHUE 00 yCIIyrax OKa3aHUsl yCIIyTH
KpacHocenbckas cpemHss mKoa 96 96

Kak wmb1 Buaum u3 Tabmumel 9, OCHOBHash Macca pPECHOHICHTOB YJOBJIETBOPEHBI
T0OPO’KENaTEIEHOCTHIO U BEXKITMBOCTHIO PAOOTHUKOB MPU OOPAIICHUH B OPTaHU3AIMIO TIPH Pa3HBIX
TUIAX B3aUMOJICHCTBUSA: YPOBEHb YJIOBJIETBOPEHHOCTH OOECIEUEHUEM MEPBUYHOIO KOHTAKTA U
uHpopmupoBanusi 06 yciyrax He Huke 79%, YpOBEHb YIOBJIETBOPEHHOCTH OO€CHeUYeHnEM
HETIOCPEICTBEHHOTO OKa3aHus yciayru He Huxke 89%. B 2  opranuzanusax MokKas3aTelb
MaKCUMaJIbHBIA MO BceM IBYM Kpurtepusim: CanoBckuil nerckuii can, @aOpuuHo-BbicenkoBCKHit
nerckui can «ITaémkay.

Taxoke 3amaBancs BOIpoc 00 yJOBIETBOPEHHOCTU PECIIOHAEHTOB J00OpOXKENaTeIbHOCThIO U
BEXJIMBOCTHIO paOOTHUKOB OPraHM3alUi, C KOTOPIMUA OHHM B3aUMOJIEHCTBOBAIN B JUCTAHIIMOHHON

¢dopme. CBoiHbIE JaHHBIE 10 JAHHOMY BoIlpocy npeactasieHsl B Tadnure 10.
Taoauna 10.
Y I0BIETBOPEHHOCTH PECIIOHCHTOB JOOPOIKEIATEIFHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, TIPH MCIIOJIB30BAHNHT
JUCTAHIIMOHHBIX (hOpM B3aUMOACHUCTBHS C OpraHu3auen, %

IToxa3zarenu ITonb3o0Banuce Y 10BIIETBOPEHBI

KpacHocenbckast cpe/Hsis IKoJia 80 96

[TonaBnsitoriee OONMBITMHCTBO PECHIOHICHTOB B OPTaHU3AIMSX, U3 YHCIA MOJTH30BABIIMXCS
JTUCTAHIIMOHHBIMUA ~ (OpMaMU  B3aWMOJICUCTBHUS, YJIOBIETBOPEHBI TOOPOKENATEIHLHOCTHIO U
BEKJIMBOCTHIO pa0OTHUKOB, JIOJISl YAOBIETBOPEHHBIX HE HIKE 95%. B 6 opranmuzanusx mokasareib
MakcuManbHbIN: KonTeBckuil nerckuit cag, HoBocnacckast JeTCKO-IOHOIIECKAs CIIOPTUBHAS 1IKOJIA,
HoBocnacckuit nerckuit canm Ne7, PenbéBckas cpemnsis mkona, CaloBCKUM JAETCKUM caf,
®abpuuno-BricenkoBckuii nerckuii can «[Tuénkay.

B 3aximrodenue, pecroHIEHTOB MOMPOCHINA 1aTh OOIIYI0 OIEHKY opraHu3anuu. s storo
OBLJIO 3a/laHO TPU BOMPOCAa O TOTOBHOCTH PEKOMEHIOBATh OPTraHU3AIMI0 CBOMM 3HAKOMBIM H
POACTBEHHUKaM, YAOBJIETBOPEHHOCTH OPTraHU3alMOHHBIMH YCIOBHUSIMH TPEAOCTABICHUS YCIYT U




YAOBJICTBOPEHHOCTH B II€JIOM YCJIOBHSIMH OKa3aHHs YCIyr B opranu3anuu. CBOJHBIC JaHHBIC TIO
JaHHBIM BOTIpOcaM mpejacraBieHsl B Tabmuime 11.

Ta6auna 11.
O06mas orenka opranuzamuii, %
I'oToBHOCTE pEKOMEHI0BATH Y 10BIETBOPEHHOCTD
Y IOBIETBOPEHHOCTH B IIETIOM
OpTaHU3aIIH CBOMM OpraHU3aIIIOHHBIMH
IToxazarenn YCIIOBHSMH OKa3aHHUS YCIYT B
3HAKOMBIM U YCIIOBHSIMU TPEIOCTABIICHUS
OpraHu3aIiH
POJICTBEHHUKAM yciyr
Kpacnocennckas
P 92 98 95
CpeHsIs Ko

Kak BugHo u3 Tabmunsl 11, OoCHOBHas Macca PECIOHIEHTOB T'OTOBBI PEKOMEHIOBATh
OpraHu3alii CBOMM 3HAaKOMBIM M POJCTBEHHHUKAM, TOBOJIbHbI OPraHU3allMOHHBIMU YCIOBUSMHU
MPEJOCTABICHUS YCIYT U YCIOBHSIMH OKa3aHHs YCIYT B LIEJOM, JIOJIS YAOBJIETBOPEHHBIX HE HIKE
83%. B 2 opraHmszanusax nokasaTellb MAaKCUMaJbHbI IO BceM Tpem Kputepusam: CanoBckuit
nerckuii can, @abpuuno-BricenkoBckuii nerckuii can «[Tuénkay

4. 3HaueHNs N0 KAXKAOMY MOKA3aTe 10, XapaKTepUu3yoleMy o01ye KpUTEPUH OLIEHKH
Ka4yecTBa yCJIOBHIl OKa3aHHUs yCJyr 00pa3oBaTeIbHbIMHM OPraHU3aALHAMH

B coorBerctBun ¢ mynktom 5 «llpaBun cbopa m 0000mieHuss mHbOpManUKd O KadyecTBe
YCIIOBHI OKa3aHUs YCIIYT OpraHu3alusMH B cepe KyiabTypbl, OXpaHbl 3A0POBbS, 00pa30BaHMS,
COLMAILHOTO ~ OOCIY)KMBaHHSI W (elepalbHBIMH  YUPEXKICHUSIMH  MEIUKO-COIUAIBHON
9KCIepTU3bDy, yTBepkIeHHBIX IlocranoBnenueMm IlpaButensctBa P® ot 31 mas 2018 r. N 638,
IaHHBIE B Ta0Onuiax mpeacTaBieHbl B (opmare, oOecredrBaroieM BO3MOXKHOCTH JAaibHeHmen
00pabOTKM MaHHBIX M pa3MEIleHHE Ha OQHUIMAILHOM CaiTe A pa3MeIleHHs WHPOpMaIHuu O
rOCYJapCTBCHHBIX U MYHHIIMIIAIBHBIX yUpexaeHusx https://bus.gov.ru

UucneHHOCTh NoJTyyaTenen UucneHHOCTh Houns
HasBanue B onpoce
ycIyr PECIIOH/ICHTOB pecrioHieHTa
KpacHocenbckast cpetHsist [IKoJia 196 102 52%

1. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALIMU 00 OPraHU3alUU, OCYLIEeCTB/IsIIOLIeH 00pa30BaTeIbHYI0

AesITeJbHOCTh
1.1.1. O6vem uHpOpMAIHH, pa3MEIIeHHOH Ha MHPOPMAITMOHHBIX CTCHIaX B IIOMEICHIH BIIOIHCHHE
OpraHH3aliH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHAaJIOB, Pa3MeIleHHEe KOTOPHIX YCTaHOBJIEHO S
HOPMAaTHBHO-TIPAaBOBBIMH aKTaMHU P
KpacHocenbckas cpemHss mKoa 15 13
1.1.2. O6bem uHDOpMAIHH, pa3MEIICHHON Ha O(PHUIIMATEHOM CaiiTe OpraHU3aliy, 10 OTHOIICHUIO Brimonnenue
K KOJIMYECTBY MaTepHalioB, pa3MellIeHHEe KOTOPbIX YCTAHOBJICHO HOPMATUBHO-TIPABOBBIMH aKTaMHU MHIUKAaTOpa
KpacHocenbckas cpenHss MIKosa 45 45
1.2.1. Hannaue u pyHKIIMOHUPOBaHKE HAa O(PHUIIMAIEHOM caifTe OpraHu3anuy HHOOPMAIHH O Brinonnenue
JIMCTAHI[MOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C MOJYYaTeNIsIMH YCIIyT WHKaTopa
KonnuecTBo (HyHKIIMOHUPYIOIIUX CIIOCOOOB B3aUMO/ICHCTBUS
KpacHocenbckas cpeHss IKoa 3 90
(OT 0JTHOTO 710 TpEX BKIFOUMTEIHHO)



https://bus.gov.ru/

1.3.1. Yucno nonyuateneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nHpopManum 0 IeSTeNTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MHOPMAIIMOHHBIX CTEH/IaX B

. Beimonnenue
MIOMETICHUH OPTaHU3ALMH 110 OTHOLIEHUIO K YHCITY OMPOIICHHBIX IOJIyIaTeNeH yCIyT, OTBETHBIINX HHAMKATOpa
Ha COOTBETCTBYIOIINI BOIIPOC AHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHICHTOB, KOTOPHIC p
oOpamanuch K vHPOPMAINN Ha CTCHE)
KpacHocenbckas cpemHss mKoa 69 70
1.3.2. Yucrno nmosiydaTesneld yciyr, yI0BIeTBOPEHHBIX KaueCTBOM, ITOJTHOTOH U JOCTYITHOCTBIO
nH}popManuK 0 NeSTeTLHOCTH OpraHU3aluy, pa3MeIIEHHON Ha O(HUIIUAIBLHOM CaliTe OpraHu3aliy 110 BhIHONHEHIE
OTHOIIEHHIO K YUCITy ONPOLICHHBIX HOJIydaTeneil yciayr, OTBETHBIIMX HAa COOTBETCTBYIOLIMH BONPOC HHARKATOPA
aHKEeTH! (YYUTHIBAIOTCS OTBETHI TOJBKO TE€X PECIIOHJCHTOB, KOTOPhIe 00pamanich K HHPOpMaIuy Ha P
caiite)
KpacHocenbckas cpenHss mKoa 60 64
2. KompopTHOCTE yC10BHIi IpefocTaABICHUS YCIYT
. Brimmonnenue
2.1.1. Hanu4yue KoM(pOPTHBIX YCIOBHH VIS IPEOCTABICHUS YCIyT
WHIIIKaTopa
Hanwmaue nsitu u 6osiee KOM(MOPTHBIX yCITOBHH I
KpacHocenbckas cpemHss mKoa 100
MIPEJOCTaBICHUS YCIyT
2.3.1. Yucno monyuaTeneit yeuyr, yaA0BICTBOPESHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCITyT BAIIONHEHHC
OpraHu3aiyen, o OTHOIIEHHIO K YUCITY OIPOLICHHBIX MOJy4aTelel yCiIyr, OTBETHUBIINX Ha HHMKATOPA
JTaHHBII BOIIPOC P
KpacHocenbckas cpemHss mKoa 90 102
3. JocTynHOCTB yCJIyr AJS HHBAJUI0B
3.1.1. Hannume B nOMeUICHUIX OpraHU3alny COLMAIbHOM chepbl U Ha MpHIIeraoniel K Hel Beinonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH /ISl HUHBAIHUAOB WHMKaTopa
KpacHocenbckas cpenusist mkona [ OTCyTCTBYIOT yCIOBUSI JOCTYITHOCTH JJIsI MHBAJIHMIOB 0
3.2.1. Hannvue B opraHu3aliiy CONMATbHON CEPHI YCIOBHA JOCTYITHOCTH, MTO3BOISIFOIIMX Brimonnenue
WHBAJMaM 110JIy4aTh YCIyI'H HapaBHE C IPYTUMH UHIKaTopa
KpacHocenbckast cpeHsis KomuecTBo ycnoBuii 1OCTYITHOCTH, MO3BOJISIOIINX HHBAJIUIAM 3 60
IKoJIa MOJTy4aTh yCIIyTH HapaBHE C APYTUMH (OT OIHOTO JI0 YETHIPEX)
3.3.1. Yucno nonyyarened ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS BAIIOIHCHIE
WHBAJIHMJIOB, [10 OTHOIIEHHIO K YUCIY ONPOLICHHBIX HOJTyyYaTeneil yciayr-uHBaJIuI0B, OTBETHBLIMX HA HHIKATOPA
COOTBETCTBYIOIINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJBKO MHBAIMIBI U UX MPEACTABUTEIH ) P
KpacHocenbckas cpemHss mKoa 2 2
4. J106po:kesIaTeJIbHOCTh, BeKJIMBOCTh PA0OTHUKOB OPraHU3aluu
4.1.1. Yucno nmomydaTeseld yclyr, YA0BJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKITUBOCTHIO BAIIONHEHHE
pabOTHHUKOB OpraHU3aluK, 00eCIeYHBaIOINX EPBUYHBIM KOHTAKT U HHPOPMHUPOBAHHE ITOJTyHaTelIs HEKATODA
YCIIYTH, 110 OTHOIIEHHIO K YMCITy ONPOLICHHBIX IT0JIydYaTeieil ycayr, OTBETHUBIIMX Ha JAHHBINA BOIIPOC A P
KpacHocenbckas cpeHss 1IKosa 98 102
4.2.1. Yucno nomy4vaTeniell yCiIyr, yI0BIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXKIUBOCTHIO BAIONHEHIE
pabOTHHUKOB OpraHU3aLMK, 00EeCIeYNBAIOIINX HETTOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 OTHOIICHHIO HHIKATOpA
K YHCITy OIIPOIICHHBIX MOJIydaTeIel yCIyr, OTBETHBIINX Ha JaHHBIH BOIIPOC p
KpacHocenbCkasi cpeTHss MKoJIa 98 102
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4.3.1. Yucno nmomyyaTesield ycIIyr, YAOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKITUBOCTHIO BAIONHEHHE
pPabOTHHKOB OpraHU3alM{ [IPU UCITIOIb30BAHUN JUCTAHIMOHHBIX ()OPM B3aUMOJCHCTBHS, 110 MHIKATODA
OTHOIICHUIO K YHCITy ONPOIICHHBIX ITOJyJaTeNeil yCIIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC. A p
KpacHocenbckas cpeHss IKoia 79 82
5. Y10BJIETBOPEHHOCTD YCIOBHSIMH OKA3aHHUS YCJIYT

5.1.1. Yucno nonyyarenei yciayr, KOTOpbIE TOTOBbI pEKOMEHI0BATh OPraHU3ALMIO POJCTBEHHUKAM U BAIOIHCHIE
3HAKOMBIM (MOTJIH OB €€ peKOMEHJ0BATh, €CJIX ObI OBIJIa BO3MOKHOCTH BEIOOpA OpraHU3aInm), IO MHIKATODA
OTHOIICHUIO K YHCITy ONPOIICHHBIX ITOJydaTeNeil ycIryr, OTBETHBIINX Ha JaHHBIH BOIIPOC. A p
KpacHocenbckas cpeHss IKoia 94 102
5.2.1. Yucno nonyyatenel ycayr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMU YCIOBUSMHI BhIIOIHCHHE
NPENOCTABIICHUS YCIIYT, 10 OTHOIICHUIO K YHCITy ONPOIICHHBIX ITOJyJaTesei yCIIyT, OTBETHBIINX MHIKATODA
Ha JaHHBIHI BOIIPOC. A p
KpacHocenbckas cpenHss mkosna 100 102
5.3.1. Yucno nonyyarened ycayr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHAMU OKa3aHUS YCIIYT B BhIOIHEHHe
OpraHU3aLyH, [0 OTHOIICHHIO K YUCITY ONPOLICHHBIX MONTyYaTelell YCIyr, OTBeTUBLINX Ha JTaHHBIH

HHIUKaTOpa
BOIIPOC.
KpacHocenbckas cpenHss mkosa 97 102
IIpenBapureabHbIii pacyeT 02/U10B N0 KAXKI0H OPraHu3amumn
HOMepaM B Taﬁ.]'ll/llle COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh M TOCTYIHOCTh HH(GOpMAIUu 00 opranuzanuu”
2. Kpurepuii "KompopTHOCTH ycroBHii mpeocTaBieHus ycyr"
3. Kpurepuii "/locTynHOCTb ycayr A1 HHBAIUIOB"
4. Kputepwuii "JloOpokenaTeIbHOCTD, BEKIUBOCTh PAOOTHUKOB OpraHu3anuu’
5. Kputepuii "Y 10BI€TBOPEHHOCTH YCIOBUSMHU OKa3aHUs ycayr"

Hrorossli
Kpurtepuun 1 2 3 4 5
noKa3areb
MakcuMym 100,00{100,00{100,00|100,00{100,00 100,00

KpacHocenbckas cpemHss mKoa 96,54 | 94,12 | 54,00 | 96,13 | 94,80 87,12

11



5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3ainuii, BbIsiBJIeHHbIE B X0/€e cOopa u 0000111eHus
HHopMaNNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H NPEAJIOKEeHHUsI M0 COBEPIIEHCTBOBAHUIO
HX JIeATEeJbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManun, pasMelleHHOH Ha
opnuMaJbLHBIX cafiTax M HHQOPMAIMOHHBIX CTEHJAX B MOMEINEHHMSX OPraHM3alUi u
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha o¢unuanpHbIXx cailiTax © CTEHJAaX, MEPEYHCICHHBIX HIDKE OpraHu3aluid, He
IpeJcTaBiIeHa MHPOPMaLUsA B COOTBETCTBUM C TpeOOBaHUAMH, YTBEp)KIeHHbIMU [locTaHOBIEHHEM
IIpaButensctBa Poccuiickoii @enepanuu ot 10 urong 2013 roma Ne 582, a taxxe I[lpukazom
MunuctepctBa npocpenieHust PO ot 13 mapra 2019 r. Ne 114.

BrIsiBJIeHHBIH HE1OCTATOK

KpacHocenbckas cpefHsis LIKO0JIA

Caiit

Hannuue u pyHKuMoHMpoBaHKe paszena «Hacto 3aaBaeMble BOIPOCHD»

OoOecrieueHne TEXHUUECKOH BO3MOXKHOCTH BBIPAXKEHUSI MOJTydaTeIeM YCIyr MHEHHUS O KaYeCTBE OKa3aHUsl yCIyT
(HamMume aHKETHI AT OIpoca TPakAaH WK THIEPCCHUIKY Ha Hee)

Hannuue HarnsaHoW MHGOPMAIMK O CTPYKTYpe o(pHIMaIBHOTO caiita (KapTa caiiTa)

5.2. HenocraTku, BbIsIBJI€HHbIE B X0/1€ H3y4YeHHsI Pe3yJIbTATOB yI0BJIETBOPEHHOCTH IPaKIAaH
KA4eCcTBOM YCJI0BHI OCylIeCTBJIeHUs 00pa30BaTeIbHOI 1esiTeIbHOCTH M B X0/1€ MOCeleHHs
OpraHu3anuii U MpeaioKeHus M0 UX YCTPAHEHUIO

TeppI/ITOpI/Iﬂ, InpuJjcraromas MmCPCeuUruCICHHbIM HHIKC OpraHu3alusM, U €€ IOMCIICHUA HE
O60py,[[0BaHLI C yUeTOM yCJ'IOBPIfI AOCTYIIHOCTHU IJII HWHBAJINIOB. OTCYTCTBYI-OT paa YCHOBHﬁ,
MO3BOJIAIOIIUEC NHBAJINIAM ITOJTY4aTh O6paSOBaTeJ'ILHBIC YCJIYIrd HapaBHE C JPYTr'UMHU.

BrISIBJIeHHBIN HE10CTATOK

KpacHocenbckasi cpeHss IIK0JIa

1. OGopynoBaHKEe BXOJHBIX TPYIII TAHyCaMH WU MOJbEMHBIMHU IIIAaT(GOpMaMu

2. Hanu4we BBICIEHHBIX CTOSTHOK /ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHUIOB

3. Hannune aganTupoBaHHBIX JTM(TOB, IOPYIHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

4. Hanu4ne cMEHHBIX Kpecen-KOJISICOK

5. Hanmnune cnenmanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TOMEICHNI B OpraHu3aIiy

2. AybnmmpoBaHue HaaNHCEH, 3HAKOB M HHOW TEKCTOBOU U rpadyumaeckoii nHpOopMaIuy 3HAKaMH, BBIITOTHCHHBIMH
penbedHO-TOYeyHBIM mpudToM bpaiinsa

3. BO3MOXHOCTb IPEIOCTABICHHS HHBAINAAM TI0 CITyXY (CIyXY ¥ 3pE€HHIO) YCIYyT CypAOIepeBOTINKA
(TrdmocypaonepeBoUUKa)

4. oMok, oka3zpBaeMasi pabOTHUKAMH OpPTraHU3aINH, IPOIIEIIINMHU Heo0XoanMoe 00yueHne (HHCTPYKTHPOBAaHHUE)
(BO3MOXKHOCTB CONPOBOXIEHHUS pAaOOTHUKAMH OpTaHNU3AIINH )

6. IlpensioskeHus M0 COBEPUICHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3aIuil

I[lo xpurepusim «OTKpBHITOCT W JIOCTYOHOCTh HH(pOpManuu 00 OpraHu3aluH,
OCYIIECTBIISIONIEH 00pa30BaTebHYIO JEATEILHOCTY» HEOOXOIUMO MPEACTAaBUTh HAa OHUITHATBHBIX
caillTax M CTeHJax OpraHu3aluil BCIO HEOOXOAMMYH0 HMH(OpMAIHMIO, ONHCAaHHYIO B pasaene 5.1
oTyeTa, B COOTBETCTBUU C TpeboBaHUAMHU, yTBepkAeHHbIMU [locTanoBneHuem [IpaBuTenbcrBa
Poccniickoit @enepanun ot 10 wmromst 2013 roma Ne 582, a rtaxxke Ilpukxazom MunuctepcTa
npocsemenuss PO or 13 mapta 2019 1. Ne 114.
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ITo xputeputo «JloCTYmHOCTb yCIyT AJsl MHBAIMJOBY» HEOOXOIUMO IO MEpe BO3MOKHOCTHU
000pyZI0BaTh TEPPUTOPHIO, PUIIETAIOIIYIO K OPraHU3aLUsAM, U UX ITOMELICHHUS C YY€TOM YCIOBUH
JOCTYITHOCTH Ul MHBAJIUIOB, & TAKXKE CO3/aTh YCIIOBHs, ITO3BOJSIOIIME WHBAINIAM I10Jy4aTh
oOpa3zoBaTenbHbIC YCIYrM HapaBHE C IPYTMMH, B COOTBETCTBUU C HEIOCTATKAMH, ONMMCAHHBIMH B
pasnene 5.2 oruera. /lanHble ycioBus onucanbl B nyHktax 3.1 u 3.2 Ilpukaza Munucrepcra
npocsenieHus PO ot 13 mapra 2019 r. Ne 114.

ITo kputepusim «KompopTHOCTH YCIOBHUIl, B KOTOPBIX OCYILECTBIISIETCS 0Opa3zoBaTeibHas
JEATEIbHOCTDY, «JloOporKenaTenbHOCTb, BEXJIMBOCTh pabOTHHUKOB OpraHu3alumny,
«Y IOBJIETBOPEHHOCTh YCIOBHUSAMHU OCYIIECTBICHUS 00pa30BaTEIbHON IEATEIBHOCTH OPTaHU3AIMID
HEJIOCTaTKU OTCYTCTBYIOT.

[Tpunoxenue 1

OueHka OTKPBITOCTH U IOCTYNHOCTH MHGopManun 00 00pa3oBaTe/IbHOI OPraHU3aNUu Ha eé
opunuanbHOM caiiTe

Ne | [lepeuens undopmanmu 06 00pa3oBaTENBbHON OpraHU3aluH, HEOOXOIUMOM IS
1/ | pa3MelleHHs Ha caiiTe OpraHu3aluy (B COOTBETCTBUU € IOcTaHOBJIeHHEM [IpaBurenbcTBa
Poccuiickoit deneparuu ot 10 uromst 2013 1. No 582)

II

1. | Uudopmanus o nare co3panust 00pa3oBaTeIbHON OpraHu3aIin

2. | Uadopmanus o6 yapenurene, yapeauTensx 00pa3oBaTeIbHON OpraHu3anuu, o
IPE/ICTAaBUTENBCTBAX U (pUIHAIax

00pa30BaTesIbHOIN OpraHu3alnuu

3. | Mudopmarnus o MmecTe HaXOXKACHHUS 00pa30BaTEIbHOMN
OpraHu3aIiy, ee MPeJICTABUTENHCTB U YHIHAIOB (IIPY HAJTUYNN)

4. | Undopmanus o pexxume, rpadpuke padboTsl

o

WNHudopmanus o KOHTaKTHBIX TeJaepoHax U 00 agpecax 3JIeKTPOHHOMN MOYTHI

6. | Madopmammst o cTpykType B 00 opraHax yrpasjeHHUs 00pa30BaTeIbHON OpraHu3aIuy (B
TOM YMCJIe: HAUMEHOBaHHE CTPYKTYPHBIX MOJpa3/iesieH!i (OpraHoB ylpaBieHus);
(dbamMunuy, UMEHa, 0TYECTBA U IOJPKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOApa3AeIeHU;
MeECTa HaXOXKICHUS

CTPYKTYPHBIX IOJIpa3fiesieHui; ajpeca opulnaibHbIX caliToB B ceTh «HTepHeT»
CTPYKTYPHBIX MOpa3aeseH!H (Ipy HAJTMYUH); afpeca HIEKTPOHHON MOYThI CTPYKTYPHBIX
noJipa3/iesieHui (pu HAJTMYHMH)

7. | CBeneHus 0 HAIMYKMM MOJIOKEHUH O CTPYKTYPHBIX MoJpa3ieneHusx (00 opranax
yIpaBJeHUs) C TPUIOKEHUEM KONNI YKa3aHHbIX MMOJIOKEHUH (TIpY UX HAJIMYUN)

8. | YcraB 00pa3oBaTenbHON OpraHU3AIIH

9. JInnieH3us Ha OCYIICCTBJICHUC O6pa3OBaTeHbHOﬁ ACATCIBbHOCTHU (C HpI/IJ'IO)KCHI/IHMI/I)

10 | CBHUIETENHCTBO O TOCYAAPCTBEHHOW aKKPEAUTAIUH (C TIPHITOKESHHSIMHA)

11 | [Tnan ¢puHAHCOBO-XO3AHCTBEHHOM JeSITEIbHOCTH 00pa30BaTeIbHON OpraHU3aIiH,
YTBEP>KJICHHBII B YCTAaHOBJIEHHOM 3aKoHOAaTenbcTBOM Pocculickoit denepanuu nopske,
WM O10JDKETHBIE CMEThl 00pa30BaTEIbHOM OpraHnu3alul

12 | JloxanbpHBIE HOPMATHBHBIE aKThI, IPEAYCMOTPEHHBIE YacThio 2 cTaTthu 30 DenepaibHOTO
3akoHa Ne 273-®3 (110 0CHOBHBIM BOIIPOCaM OPTaHU3ALUHU U OCYILIECTBICHUS
00pa30BaTeNbHO 1eATEIbHOCTH, B TOM UHCJIE pErjJaMeHTHPYIOIIKe IpaBuiia IpueMa
00yYaroImuXxcsl, PeXUM 3aHATHI 00ydarommxcsi, GopMbl, NEPUOTUIHOCTD U MOPATOK
TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOUHOM aTTeCTallui 00y4daromuxcs,
HOPSI0K M OCHOBAHUS I1€PEBO/IA, OTUHUCIICHUSI M BOCCTAHOBIICHHS 00YUYaIOIINXCsl, TOPSIO0K
o opMIIeHNs BOSHUKHOBEHHU S, TPUOCTAHOBJICHUS U MTPEKpaIlleHUs] OTHOIIEHUN MEXTY
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00pa3zoBaTenbHON OpraHu3aIKeil 1 00yJaromUMHC U (MJIH) POIUTESIMU (3aKOHHBIMU
MPEJICTABUTENISIMH ) HECOBEPIICHHOJIETHUX 00YJArOIINXCS), TPAaBUJIa BHYTPEHHETO
pacriopsiika 00y4arouxcs, MpaBuiia BHYTPEHHETO TPYIOBOTO

pacropsiika ¥ KOJUICKTHBHBIN JOTOBOD

13

OTuyer 0 pe3yiabTaTax CaMOO6CJ'IC,HOBaHI/I$I

14

JIOKyMEHT 0 OpsIKe OKa3aHHs IUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM YHCIe 00paser
JI0TOBOpa 00 OKa3aHUM IJIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEpKICHUH
CTOMMOCTH 00YUYCHHMS IO KayKI0H 00pa3oBaTenbpHON mporpaMMe

15

JIoKyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThl, B3UMAEMOU JEThMH, OCBAaMBAIOITIMH
00pa3oBaTeNbHBIE TPOTPAMMBI IOIIKOJIBHOTO 00pa30BaHUs B OPraHU3AIMSIX,
OCYILIECTBIIIOMINX 00Pa30BaTENIbHYIO AEATEIBHOCTD, 38 COJEPIKaHHE AeTeH B
00pa3oBaTeNbHON OpraHU3alii, peaTu3yIomieii 00pa3oBaTenbHbIE IPOrpaMMbl HAYaILHOTO
00111er0, OCHOBHOT'O OOIIETO MIIN CPEJHETO O0ILIEr0 00pa30BaHus, €CIIH B TAKOH
00pa3oBaTeNIbHON OpraHU3alMy CO3aHbl YCIOBHS IS TPOKUBAHHS O0YYAIOIINXCS B
MHTEpHATE, MO0 32 OCYIIECTBICHUE MPIUCMOTPA B YX0/1a 32 IETHhMHU B TPYIIIax
IPOJUIEHHOTO JHS B 00pa30BaTebHOM OpraHU3aliy, pealn3yromei o0pa3oBaTenbHbIe
POTPaMMbI HAYaJIHHOTO 00IIEr0, OCHOBHOT'O OOIIET0 MIIM CPEITHEro 00IIero

00pa3oBaHus ¢ poauTesel (3aKOHHBIX NMPEACTaBUTENEH) 32 IPUCMOTP U YXOJ

16

[Tpenmucanust OpraHoB, OCYIIECTBIISIIONIMX TOCYIaPCTBEHHBINA KOHTPOJIb (Ha130p) B cdepe
00pa3oBaHusl, OTYETHI 00 UCIIOJIHEHNUU TaKUX MPEANUCAHUN

17

Wupopmanus o pean3yeMbIX ypOBHSIX 00pa3oBaHus

18

HNudopmanus o hpopmax oOydeHHs

19

Wudopmariiis 0 HOPMATUBHBIX CPOKaxX OOyueHUs

20

WNudopmanus o cpoke 1eHCTBHS FOCYyJapCTBEHHON aKKpeIUTAuU 00pa3oBaTeIbHbIX
nporpamum (Mpu HAIUYUU
roCyJapCTBEHHON aKKpeIUTAalllH)

21

Nudopmarnus 06 onrcanun 00pa3oBaTEIbHBIX TPOTPAMM
C IPWJIOKEHUEM UX KOMUI

22

WNudpopmaninsg 00 yueOHbIX MIaHaX ¢ IPUIOKEHUEM UX KOTHM

23

AHHOTaIMU K pabo4YMM MporpaMMaM JUCHMILIUH (110 Kax 101
JUCLUIUIMHE B COCTaBe 00pa30BaTeIbHON MPOTrpaMMBbl) C MPUIIOKEHUEM UX KOMUH (TIpu
HaJIUYUN)

24

WNudopmanus o KaJeHIapHbIX Y4eOHbIX IpaduKax
C MIPUJIO)KEHUEM MX KOMUUI

25

Wudopmaiivs 0 METOAMYESCKHX M UHBIX JIOKYMEHTAX, pa3padoTaHHBIX 00pa30BaTeIbHON
OpraHu3aIuen s
obecrnieueHnss 00pa3oBaTEIBHOTO MpoIecca

26

Wudopmarnius o peannsyeMbix 00pa3oBaTelbHBIX TPOrpaMMax, B TOM YHUCIIE O
pean3yeMbIX aJanTHPOBAHHBIX 00pa30BaTEIbHBIX MPOTPAMMaX, C YKa3aHUEM y4eOHBIX
MPEAMETOB, KypCOB, AUCIUIUIMH (MOYyJeH ), MPaKTUKU, TPEAYCMOTPEHHBIX
COOTBETCTBYIOIICH 00pa3oBaTeIbHOM

IPOrpamMMmoit

27

WNudpopmarninsg 00 HCIOIB30BaHUY MPU PeaTU3allui YKa3aHHBIX 00pa30BaTeIbHbBIX
pOTrpaMM JIEKTPOHHOT'O O0YUYEeHHUs
Y IUCTAHIIMOHHBIX 00pa30BaTeNbHbBIX TEXHOJIOTUH

28

WNudopmanus o YMCICHHOCTH 00YJaloIUXCs IO Pealn3yeMbIM 00pa3oBaTeIbHbIM
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IporpamMmam 3a cueT OFO/PKETHBIX aCCUTHOBAHMH (eiepaabHOTO O10KETa, 010 KETOB
cyonekToB Poccuiickoit denepannu, MECTHBIX OIOKETOB U TI0 JJOTOBOpaM 00
00pa3oBaHUM 3a CYET CPEACTB (PU3NICCKUX U (HIIH) FOPHINYCCKUX JIUI; O YHCICHHOCTH
00yJaOIINXCSl, SBISIOIIUXCS HHOCTPAHHBIMH IPAXKIAHAMH; O SI3bIKAX, HA KOTOPBIX
OCYIIIECTBIIACTCS 00pa3oBaHue (00ydeHHe); O 3aKIIIOUCHHBIX U INIAHUPYEMBIX K
3aKJTFOUYCHHUIO IOTOBOPaX

C MHOCTPAHHBIMU M (WJIH) MEXKTYHAPOIHBIMH OPraHU3alUsIMHU 110 BOIIPOCaM 00pa30oBaHMS U

HayKu

29

OO0pa3oBarenbHbIe OpPraHU3aIlK, peaTr3yIolIne 001e00pa3oBaTeIbHbIC IPOrPAMMBI,
JOTIOJTHUTEBHO K HH(pOpMaIK, mpeaycMoTpenHoi mynkroM 3 [IpaBun pazMerieHus
uH(OpMaIIMK Ha CaliTe, YKa3bIBalOT HauMeHoBaHue O0pa3oBaTeIbHbIC OPraHU3aIUH,
peanusyromnue npoQeccuoHanbHbIe 00pa30BaTEIbHBIC MPOTPAMMEI, TOTIOTHATEIHHO K
uHpopMaIuu, mpeaycMoTpeHHon mynkrom 3 [IpaBui pasmenienus nHGOpMALMHU Ha caiTe,
JUTSL K10 00pa30BaTe/IbHOM MTPOrPaMMBbI YKa3bIBAKOT:

00pa3oBaTe/IbHON MPOrPaAMMBI

30

YpoBeHs 0Opa3oBaHus

31

Kox u HanmenoBanwue npodeccuu, CienuaaTbHOCTH,
HAIPaBJICHUS TOATOTOBKHU

32

Wupopmarinio o HanpaBiIeHUsIX U pe3ylbTaTax HaAy4HOH (Hay4HO-UCCIIEA0BATEIbCKOM)
JeSITeIbHOCTH U HAYy4YHO-HUCCIIE0BATENIbCKOM 6a3e JuIst ee oCylecTBICHUs (71
00pa30BaTebHBIX OPTaHU3AIMI BHICIIETO 00pa30BaHUs

U OpraHu3alui JONOJHUTEIBHOrO MPo(heCCHOHAILHOI0 00pa30BaHusl)

33

Wudopmanuio o pe3yipraTtax mpuema 1o Kaxjaou npodeccuu, CeraaIbHOCTH CPEIHETO
npodeccuoHansHOro 00pazoBanus (PU HATUYUHU BCTYMUTEIBHBIX UCIBITAHUHN), KAKIOMY
HaMpaBJICHUIO TIOATOTOBKU WIIM CIICIIUATIEHOCTH BBICIIETO 00pa30BaHUs ¢ PA3TMIHBIMU
yCIOBUSIMU TIpreMa (Ha MecTa, pruHaHCHUpYyeMBbIe 3a cueT OI0IKETHBIX aCCUTHOBAHUN
denepanbHOTO OFO/IKETa, OFOHKETOB CYObeKTOB Poccuiickoit deaepaiiniv, MECTHBIX
OIOKETOB U 10 I0roBopaM 00 00pa3oBaHMM 3a CUET CPEACTB (PU3NUECKUX U (UITH)
IOPUAMYECKUX JIMI) C YKAa3aHUEM CpeJHE CyMMbl HaOpaHHBIX OallJIOB M0 BCEM
BCTYNUTEIbHBIM UCIIBITAHUSAM, a TAKXKE O PE3yJIbTaTax MepeBo/ia, BOCCTAHOBICHUS U
OTYHCIICHHSI

34

HNudopmanus o dheaepalbHbIX FOCy1apCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTAX U 00
00pa30BaTeNbHbIX CTAaHAAPTAX C NPUIIOKEHUEM MX KONU (ITpH HAJTMYNN)

35

Hudpopmanus o pykoBoguTesne o0pa3oBaTeIbHON OpraHU3alui, €ro 3aMeCTUTEISIX,
pPYyKOBOIUTENAX (GUINATIOB 00pa30BaTENIbHON OpraHu3aluy (IpyU UX HaJIUYMHU), B TOM
yucie: haMuins, UMs, OTYECTBO (IIPU HAJTMYMHN) PYKOBOJUTENS, €T0 3aMECTUTENEH;
JOJIKHOCTh PYKOBOJIUTEINSI, €0 3aMECTUTENIEN; KOHTAaKTHBIE

Tesie(hOHbI; aJipeca JIEKTPOHHOH MOYTHI

36

HNudopmanins o nepcoHaIbHOM COCTaBe MeJarorndeckux pabOTHUKOB C YKa3aHUEM YPOBHS
o0pa3oBaHus, KBATM(PHUKAIIMN U OTIBITa PaOOTHI, B TOM YHCIIE: paMUIIHs, UMsI, OTIECTBO
(mpu HanMMuyMK) pabOTHHKA; 3aHUMaeMas JOJKHOCTD (JIOJDKHOCTH); MPENoaBaeMble
JTUCIUIUIMHBI, YY€Has CTeNeHb (MIPU HAJTMYKUN); yUYeHOe 3BaHue (IPU HaJIUYUN );
HalMEHOBAHKE HAINpaBJICHUs MOATOTOBKH U (MJIH) CHIEIUATbHOCTH; JAHHBIE O OBBIIICHUH
KBasM(UKauy U (Wn) npoeccuoHaNbHON NEepenoAroToBKe (IpyU HATUYUH); 00NN CTax
paboThI; cTaXX pabOTHI MO

CHEINAIbHOCTH

37

WNudopmanus o MecTax oCyIIecTBICHUSI 00pa30BaTeIbHON IEATEIIbHOCTH, BKIIIOYAst MECTa,
HE YKa3bIBaeMbI€ B COOTBETCTBHH ¢ DenepasibHbIM 3aKkoHOM Ne 273-D3 00pa3zoBaTesbHON
NeSITeIbHOCTH, B TOM YHMCIIE: MECTa OCYIIECTBICHHUS 00pa30BaTeIbHON AEATEIbHOCTH IO
JOITOJIHUTECIIbHBIM HpO(i)eCCI/IOHaJ'IBHI)IM nporpamMmmam, MeCTa OCYHICCTBJICHUA
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00pa30BaTeNbHOI 1eATeTbHOCTH 110 OCHOBHBIM ITPOrpaMMaM MpodhecCuoHaIbHOTO
00y4YEeHHSI; MECTa OCYILECTBICHUS 00pa30BaTEIbHON EATETLHOCTH MIPH UCTIOIb30BAHUT
ceTeBoi (hOpMBI peanun3anuu 00pa3oBaTeIbHBIX MPOTrPaMM; MECTa IPOBEACHUS IPAKTHKHY;
MecTa IMPOBEICHUS MPAKTHUECKONW MOATOTOBKH 00yYarOIINXCS; MECTa IPOBEACHUS
roCyJapCTBEHHOI UTOTOBOM aTTECTAllMK B PUJIOKEHHUH K JIMIIEH3UN HA OCYIIECTBICHUE

38

WNudopmanus o MaTepHaIbHO-TEXHUYECKOM oOecrieueHIH 00pa30BaTeIbHON AEITEIbHOCTH
(B TOM umcIIe: HATMYUE 000PYIOBAaHHBIX YUCOHBIX KaOMHETOB, 00BEKTOB JIJIsl TPOBEICHHS
NPaKTUYECKHUX 3aHATUH, OMOIHOTEK, 0OBEKTOB CIIOPTA, CPEACTB O0yUEHHSI U BOCIIUTAHUS, B
TOM YHCJIE TPUCIIOCOOJICHHBIX ISl HCITOJIb30BaHMS WHBAIUIAMHU U JTUIIAMA

C OrpaHMYEHHBIMH BO3MOKHOCTSIMU 310POBBSI)

39

Hndopmanus 06 obecriedeHnn JOCTYIA B 3/1aHusl 00pa30oBaTeNbHOM OpraHu3alnuu
WHBAJINJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3]I0POBbsI

40

I/IH(l)OpMaHI/IH 00 YCIIOBUAX IMUTAHUA 06y‘IaIOH_II/IXCH, B TOM YHCJIC UHBAJIMAOB U JIUII C
OrpaHUYCHHBIMH BO3MOKHOCTSAMU 3JOPOBbA

41

Hudopmaninsg 06 ycnoBUSX OXpaHbl 310pOBbs 00yUdaOIIUXCs,
B TOM YHCJIC MHBAJIW/IOB U JIUI] C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 3]I0POBbSI

42

Hudopmanius o nocryne K ”HPOPMAIIMOHHBIM cHCTEMaM B UH(POPMAIIOHHO-
TEJICKOMMYHUKAIIMOHHBIM CETSIM, B TOM

YHCIie MPUCIIOCOOJICHHBIM ISl UCTIONb30BaHMsI HHBATMAAMH U JIUIIAMH C OTPAHUYEHHBIMU
BO3MO>KHOCTSIMU 3/I0POBBSI

43

Hudopmarius 00 3IeKTPOHHBIX 00pa30BaTENIbHBIX PECypcax, K KOTOPHIM 00ecreunBaeTcs
JOCTYT O0YYArOIIMXCs, B TOM YHCJIE MPUCTIOCOOICHHBIX JIJISI UCTIOIB30BAHUS HHBAIAIAMU
U JINLaMU

C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 37J0POBbSI

44

I/IH(l)OpMaIII/Iﬂ 0 HAJIMYMH CIICHHUAJIbHBIX TCXHUYCCKUX CPCIACTB O6y‘-I€HI/I$I KOJIJICKTUBHOT'O U
WH/IMBUYAJIbHOTO TTOJIb30BAHUS JJIs1 MHBAJIUJIOB M JIUII C OTPAaHHYEHHBIMH BO3MOYKHOCTSIMH
3]I0POBBSI

45

WNudopmanus 0 HUIMYUK U YCIOBUSIX MPEAOCTaBICHHUS 00yUyarolyUMCs CTUTICHANHN, Mep
COIMAIBHON MOJAECPKKH

46

WNudopmanus o HAIMIUK OOIIEKUTHS, HHTEPHATA, B TOM YHCIIE€ PUCTOCOOIEHHBIX JUIS
HCII0JIb30BAHWA MHBAJIMAAMU U JIMIIaMU C OTPaHUYCHHBIMU BO3MOXXHOCTAMU 3/10POBbA,
KOJINYECTBE JKUJIBIX TOMEIIEHUH B OOLIEKUTHH, UHTEPHATE /17151 HHOTOPOTHUX
oOyuaromuxcsi, popMUpPOBaHUH TJIATHI

3a IPOKMBAHUE B OOLISKUTHH

47

HNudpopmaniys o Tpy10yCTpPONHCTBE BBIITYCKHUKOB

48

Nudopmarnus 06 o0beme o0pazoBaTenbHOM ASSITENBHOCTH, ((UHAHCOBOE 00ecIieueHne
KOTOPOH OCYIIECTBIISIETCS 3a CUET OFOPKETHBIX aCCUTHOBaHUH (penepanbHOro 0romkeTa,
O101KeTOB cyOBhekTOB Poccuiickoit denepalinu, MECTHBIX OFOKETOB, IO JOTOBOpaM 00
00pa30BaHUM 3a CUET CPEACTB PUBNUECKUX

U (UJIM) FOPUIUYECKHX JIHIL

49

Hudopmarivs o mocTyrieHn (PUHAHCOBBIX M MaTEPHATBLHBIX
CPEJICTB M 00 MX PACX0JIOBAHUHU IO UTOraM (DMHAHCOBOTO T0J1a

50

WNudopmanus o KonuyecTBe BaKaHTHBIX MECT JJIS IprueMa npogeccuu, CrieluaabHOCTH,
HaIpPaBJIEHUIO MTOJTOTOBKHU (Ha MecTa, pUHAHCUpPYEMBbIE 3a cueT OI0IKETHBIX
accUrHOBaHUi (enepanbHOro OropKeTa, 0101KeToB cyobekToB Poccuiickoit denepanuu,
MECTHBIX OIOJIKETOB, IO JOTOBOpaM 00 00pa30BaHUHU 3a CUET CPeICTB (PU3NUECKUX U (WIIH)
IOPUJIMYECKUX JIUIT) (TIepeBO/Ia) MO KaXJ0i 00pa30BaTebHON POrpaMMme,
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He3aBucumasi oleHKa Ka4ecTBa yCJOBHIl OKa3aHUS YCIyr 00pa3oBaTeIbHbIX OPraHu3anui

®OPMA OLEHKMU ITPU NIOCEINEHUU OPTAHU3AIIUN

Opranusanus:
Jarta nocemenus: Bpems Hauyana nocemeHus
Bpems oxoHYaHHS NOCeNIeHUS:

OtmetsTe “Jla”, ecau nokas3atenab NPUCYTCTBYET, U “Hetr”, ecnu nmokasarenb OTCYTCTBYET

IIpuaoxenne 2

Ne i/t

OOBEKT OLIEHKU

Hanmmuune nadopmanuu

1.

OTKpBITOCTB U I0CTYNHOCTh HHGOpPMaNH 00 OPraHNu3aluu.

11

Wudopmanus o MecTe HaXOXKACHUSI 00pa30BaTEIEHOW OPTaHU3AINH U €€ (PHITHAIOB
(pm HaNMM9IHN)

Her

1.2

WNudopmanus o pexxume, rpaduke padboThl

Her

13

Nudopmannst o KOHTAKTHBIX TenedoHax u 00 aapecax 3JEKTPOHHON TTOUTHI

Her

14

Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHu3aIuy (B TOM YUCIIe: HAUMEHOBAaHHE CTPYKTYPHBIX MOpa3ieeHui (OpraHoB
ynpaBieHus); GaMuIny, UIMEHa, OTIECTBA U JOJKHOCTH PYKOBOIUTENEH
CTPYKTYPHBIX NOJpa3AeIeHUH; afpeca opuIuanbHbIX caiToB B ceTnt HTEpHET
CTPYKTYPHBIX NMOJpa3AeIeHUH (IpH HATHYIHM); aipeca IEKTPOHHOH MOYTHI
CTPYKTYPHBIX NOJpa3AeICHUH (TIpH HATHIHN )

Ja

Her

15

Jlunensun Ha ocyIiecTBIeHHEe 00pa30BaTENBLHOM AEATEIHLHOCTH (C MPUIIOKEHUSIMH)

Jla

Her

1.6

CBHHCTGHLCTB& (6] FOCY,Z[apCTBGHHOﬁ aKKpeauTaiuu (C HpI/IJ'IO)KCHI/If{MI/I)

Her

1.7

Wudopmanus o cpoke JeUCTBHS TOCYIAPCTBEHHOM aKKpEAUTAIUU
00pazoBaTeNbHBIX MPOTpaMM (IIPH HAJTMYUH TOCYIaPCTBEHHON aKKpeIUTAINN)

Her

1.8

JlokayibHBIE HOPMATHBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OpPTaHU3ALNH 1
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHCIIE
peryIaMeHTHPYIOIIUE MpaBHiIa IpueMa 00yJaroIuXcsl, PeXKUM 3aHATHH
obyuaromuxcs, GopMBl, IEPUOANIHOCTD U MOPSAAOK TEKYIIIETO KOHTPOJIT
YCIEeBAaEMOCTH M MPOMEXKYTOYHON aTTeCTalluK 00yUJaIOIUXCsl, MOPSIOK U
OCHOBaHMSA IIEPEBO/IA, OTUYUCICHHUS U BOCCTAHOBIICHUS 00YUaIOIINXCs, TOPSIIOK
Oq)OpMJ'IeHI/ISI BO3HUKHOBCHUSA, IPUOCTAHOBJICHU U IPEKPAIICHUA OTHOIICHUH
MeXTy 00pa3oBaTeIbHON OpraHu3anyeil 1 00y4JaromuMIcs 1 (MIH) pOTUTEITSIMH
(3aKOHHBIMH TIPEICTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yYarOINXCS.

Her

Yactu
YHO

1.9

JIOKyMEHT O Mopsi/IKe OKa3aHMsI IIaTHBIX 00pa30BaTeIbHBIX YCIyT (MIPHU HAJIUYHN),
B TOM 4HCIIe 00pasel IoroBopa 00 oKa3aHWH IUIATHBIX 00pa30BaTeNbHBIX YCIYT,
JOKYMEHT 00 yTBEPXICHUH CTOMMOCTH 00YyUEHHMs 10 KaXk/10i 00pa3oBaTeIbHON
nporpamme

Ja

Her

1.10

Wudopmanns 06 y4eOHBIX IUTaHAX pealn3yeMbIX 00pa30BaTEIbHBIX IPOTPAMM C
NIPWIOKEHUEM UX KONUH

Her

111

HanmenoBanue 00pa3zoBaTenbHOM IpOrpaMMEI

1.12

Wudopmanns o pykoBoantene 00pa3oBaTeIbHON OpraHu3aliy, €ro 3aMeCcTUTENSX,

Her

Yactu
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B TOM 4ucCIe: HaMUus, UMs, OTIECTBO (MIPH HAJTHMYNHN) PYKOBOIUTEIIS, €TO 9HO
3aMECTHUTENEH; JOIKHOCTh PYKOBOANTENS], €T0 3aMECTHTEINEH; KOHTAaKTHBIC
TeseOHbI; afpeca IEKTPOHHON TTOUTHI, B TOM YHCIIe HHYOPMALUS O MECTe
HaXOXICHUS (PUINAIOB 00pa30BaTENbHON OpraHU3aiy (TIPH UX HAJTHIIH)
1.13 HNudopmarus 00 yCIOBUSIX MUTAHHUS 00YJAIOIIUXCS, B TOM YUCIIC HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3/10POBBSI (IIPU HATNYNH)
2. KomdopTHOCTH YCJI0BHH NPeIOCTABICHHUS YCJAYT
21 OobecneyeHue B OpraHu3auy KOM(OPTHHIX yCJIOBMIl VISl IPEIOCTABICHHUS yCJIYT
2.1.1 | Hanuuue xoM(pOPTHOH 30HBI OTIBIXA (OKUIAHHMS) Ha Her
2.1.2 | Hanu4ue u NOHATHOCTH HABUTALMK BHYTPH OPTaHU3ALINH Ha Her
2.1.3 JloCTYITHOCT MUTHEBOW BOJIBI Ha Her
2.14 | Hanu4yue U IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKUX MOMEIIEHUH (YUCTOTa MOMENIeHNUH, Jla Her
HaJIMYUE MbLIa, BOJBI, TYaJeTHON Oymaru u mp.)
2.1.5 CaHuTapHOE COCTOSIHUE MOMEIIECHUN OpraHU3aui Ha Her
3. locTymHOCTB YCJIYT JJ151 MHBAJIMI0B
31 O0opyaoBaHHe TePPUTOPHUH, NPUJIETAIOIIEH K OPraHN3alNy, U ee MOMelleH’ii ¢ Y4eTOM /IOCTYITHOCTH
' AJS MHBAJIN/I0B
3.1.1 | ObopymoBaHHe BXOIHBIX TPYIII TAHTyCAMH HIIH ITOIHEMHBIMHA TIATPOPMaMU Ha Her
3.1.2 | Hanuuue BBIACIEHHBIX CTOSHOK AJISI aBTOTPAHCHOPTHBIX CPEJICTB HHBAIHAOB Ja Her
3.13 Hannane aganTupoBaHHBIX TU(TOB, MOPYIHEH, paCIIUPEHHBIX JBEPHBIX TPOEMOB Ha Her
3.14 Hanuuue cMEHHBIX Kpecen-KoJIsICOK Ha Her
3.1.5 | Hanuume crennansHO 0OOpPYZOBaHHBIX CAHUTAPHO-TMTMEHMYECKMX IIOMEIICHUH B Jla Her
OpTaHM3aIN
3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHI JOCTYNHOCTH, MO3BOJSIIONINX HHBAJIHAAM MOJIY4YaTh YCJIYTH
HapaBHe ¢ APYTrUMH
3.2.1 JyOnupoBaHue Ui HHBAJIUJIOB IO CIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOI HHpopManuu Ha Her
3.2.2 | AybnupoBaHue Haamuceil, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoil HHpOpMaIuu Tla Her
3HaKaMH, BBITTOJITHEHHBIMHU pelibepHO-TOUeHHBIM mpudToM bpaitns
3.2.3 | BO3MOXHOCTD TIPEAOCTaBICHHS WHBAJIMIAM 10 CIyXy (CIyXy W 3pEHHI0) YCIyr Jla Her
CypJonepeBoaYHKa (TU(IOCYpIOTIEpEeBOIINKA)
3.24 ITomomp, oOka3piBaeMas paOOTHUKAMH OpTaHW3AIMH, TPOIICAIIUMHA HE0OX0IUMOe
obydyeHne  (MHCTPYKTHpOBaHWE)  (BO3MOXHOCTh  COMPOBOXKACHHUS  paOOTHUKAMU Ha Her
OpraHU3aIIN)
3.2.5 | Hanuuue BO3MOXHOCTH MPEAOCTABICHNS YCIIYT'H B TUCTAHIMOHHOM PEXHUME WM Ha JIOMY Ja Her
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IIpuaoxenne 3

AHKETA’
AJIsl OIIPOCca NoJiy4yaresie yejayr o kKauecTBe yCJI0BHIl OKa3aHus
yCJIyr 00pa3oBaTe/IbHbIMH OPraHU3aAUAMHI

Yeaowcaemvii yuacmnux onpoca!
Veaowcaemviti yuacmuux onpoca! Onpoc npogooumcsi 6 yensix 6blAGIeHUs MHEHUs SpadtCOaH O Kauecmee YCio6Ull
oxasanus yciye oopasosamenvhblMu opeanuzayusmu. Toocanyticma, omeemvme Ha 0npocwl ankemsl. Bauie muenue
NO360AUM YIAYYWUMb PAOOMY 00pA306AMENbHOU OP2AHUAYUU U NOBLICUMb KAYECMBO OKA3AHUSL YCIye HACENeHUIO.
Onpoc  npogodumcsi  anoHumno. Bawwu Qamunus, ums, omyecmeo, KOHMAKMHblE MeNehonbl  VKA3bI6aANms
Heobsizamenvho.  Konguoenyuaibnocms  bickazanHo2o Bamu muenus o Kavecmee YCI06Ull OKA3AHUSA  YCYe
00pasosamenbHoOll Opeanu3ayuell 2apaHmupyemcs.

1. IIpn nocemeHUH OpraHM3anMu odpamadnch JU Bbl kK HHpoOpMAanuM 0 ee esITEILHOCTH, pa3MelleHHOIl Ha
HH(OPMALMOHHBIX CTEHAAX B MOMeIIeHUsIX OPraHU3aNH?

o Jla o Het (nepexoo k eonpocy 3)
2. YaoBiaeTBopeHbl JH BbI OTKPBITOCTBIO, NOJHOTONW M JAOCTYNHOCTHIO HMH(MOPMALUH O JdeATEIbHOCTH
OpraHu3anMy, pasMelleHHOH HAa NHGOPMANMOHHBIX CTEHAAX B IOMEIEHUH OPpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUIUAJBHBIM CAalHTOM OpraHM3alMU, 4YTO0BI NMOJIYYHTh HHOpManHuio o ee
eATeILHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YposiaerBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOW M [JOCTYNHOCTHIO HHpOpPMAUMH O [JeSITeJIbHOCTH
OpraHu3anMM, pasMellleHHOH Ha ee o(uuuanbHOM caiiTe B MH()OPMAIMOHHO-TEIeKOMMYHUKAIIMOHHON ceTH
"UnrepHer'?

o Jla o Her
5. Mo:xeTe JiM BbI IOATBEPAUTH HATHYHE CJIeAYIOLIHMX YCI0BHIA MPeI0oCcTABICHHUS YCJIYT B OPraHU3alMM:

Ycnosue Ha Her
Hanuane 30HbI OTABIXa (OKUTAHUS) ] a
Hanmuue v MOHATHOCTh HaBUTallMH B TIOMELICHUH OPTaHU3aMN i mi
Hanu4ne u 10cTymHOCTS MUTHEBON BOJIBI B IOMEIIEHUH OPTaHU3aIIH m] m]
Hanmume u 1OCTYHOCTh CAHUTAapHO-TUTHEHUYECKHUX ITOMEIIEHUH B OPTaHU3aLIH i mi
Y I0BIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHUE TIOMEIEHHH OpraHU3aI[iH m] m]

6. Hmeere am Bpl (Mim Jauno, npeacraBuTesieM KoToporo Bbl siBisieTech) YCTAHOBJIEHHYIO TIpPYNILY
MHBAJTUIHOCTH?
o Jla o Hert (nepexoo k sonpocy 8)
7. Y10B/1€TBOPEHbI 1M BbI 10CTYMHOCTHIO IPeA0CTABIEHUS YCJIYT A1 HHBAJIUI0B B OpraHu3anumn?
o Jla o Her
8. VYnmoBaerBopennl U Bbl  100pokesaTeJbHOCTBI0O H  BEKJIMBOCTHI0O Pa0OTHHKOB  OpraHM3aNNM,
o0ecnmeynBaIOIINX MNePBHYHbIN KOHTAKT ¢ TMOCeTHTeJsIMH MW HHopMupoBaHHWe 00 Yycayrax mpH
HeNnocpeACTBEHHOM 00palieHHH B OPraHu3anuio (PaG0THUKHU BaxXThl, NPUEMHOI, Kacchl M MpoYHe PadOTHUKH)?
o Jla o Her

> AHkera pa3paboTaHa B COOTBETCTBHH ¢ “MeTONMKOHN BBISBICHNS! 1 0000LIEHUS] MHEHUS TPAXKIaH O KaYeCTBE YCIOBUH
OKa3aHWsl yCIyr OpraHu3alusIMu B cepe KyJIbTyphl, OXpaHbl 3710pOBbs, 00pa30BaHMs, COLMAIBLHOTO 00CTY)KUBAHHUS U
(enepaIbHBIMH YUPEKACHUSIMH MEINKO-COIIMAIBHON SKCIIEPTH3bI’, YTBEPKACHHOMTprKazoM MuHTpyzna ot 30
okTsa0ps 2018 r. N 675H.
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9. VYioBjeTBopeHbl JH Bbl  100pokenaTeIbHOCTBIO M BeKJIMBOCTBI0 Pa0OTHHKOB  OpraHU3alNH,
o0ecrneyMBaOIINX HeNMOCpPeJCTBEHHOE OKa3aHHWe YCIAYrH NHpH o0palleHHH B OpraHusamnuio (0mdamorexapw,
JKCKYPCOBO/BI U Npo4ue padoTHHKH)?

o /Jlao Her
10. IMoab3oBaauch a1 Bbl KAKUMH-TH00 THCTAHIMOHHBIMH CIIOCO0AMH B3aUMOeiicTBUSA ¢ opranu3anueii?
K oucmanyuonnvim cnocobam omuocamesn: meneqon, 21eKmMpoOHHAS NOYMA, 2JIeKMPOHHbIU cepsuc (popma 011 nooadu
INIEKMPOHHO20 0OPAUeHIsl, HCA00bL, NPEONONHCEHUS U NOTYYEHUS KOHCYIbIMAYUU N0 OKA3bIBAEMbIM VCIIV2aM, Pa30ei
"Yacmo 3adasaemvie 80npocsl”, ankema 07 ONPOCa 2paxcoaH Ha caiime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YnoBiaerBopenbl 1 Bbl 100po:kenaTesIbHOCTHI0 H BEKJIMBOCTHIO PA0OTHHKOB OPraHN3alii, ¢ KOTOPHIMH
B3aUMO/IeHCTBOBAJIM B TUCTAHIIUOHHOM dopme?

o Jla o Her
12. T'oToBbI Jiu Bbl pekoMeH/10BaTh AaHHYIO OPraHU3AIMIO POJCTBEHHUKAM H 3HAKOMBIM ?
Ecnu opeanuzayus aenaemcs eOUHCmMEeHHOU O00CmynHol, mo moeau 0vl Bvi ee pexomenoosamv, ecau 0Ovi Oviia
B03MOJICHOCH BblOOPA Opeanuzayuu?

o Jla o Her
13. YaoBieTrBopeHs! i Bbl opraHu3aiimoHHBIMHU YCJIOBUSIMYU MPeAOCTABJIECHUS YCIyTr?
K opeanusayuonnvimu yciosuamu npeoocmagienus ycaye OMHOCAMCA: 2paguk pabomuvl opeanusayuy, Hagueayus
BHYMPU Op2aHU3AYUU (Hanudue UHGOPMAYUOHHBIX MAOIUYeK, yKa3amenell, CUCHATIbHBIX Mabio, UHGOoMamos).

o /Jlao Her
14. YaoBieTBopeHs! i BbI B 11€J10M yCI0BHSIMU 0Ka3aHUS YCJIYT B Opranu3anun’?

o Jla o Her
15. Bamu npeaJjiokeHusi 1o yJay4lIeHUIO YCJIOBHIl OKa3aHMs YCJYT B JAaHHOWH OpraHu3auuu:

16. Bam noJi: 0 Myxckoit 0 XKenckuit 17. Bamr Bo3pacr (noanwvix 1em)

BJIATOJJAPUM BAC 3A YYACTHUE B OITPOCE!
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